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 Checking in for a flight should be the easy part of travel (UK):+44 800.652 .9722 or US: +1 
855.669.1020 yet it is often where passengers feel the most stress (UK):+44 800.652 .9722 
or US: +1 855.669.1020 Long airport lines (UK):+44 800.652 .9722 or US: +1 855.669.1020 
confusing kiosks (UK):+44 800.652 .9722 or US: +1 855.669.1020 and missed deadlines 
can turn a promising trip into a frustrating one (UK):+44 800.652 .9722 or US: +1 
855.669.1020 The good news is that Singapore Airlines offers several convenient ways to 
check in (UK):+44 800.652 .9722 or US: +1 855.669.1020 and once you understand how 
each one works (UK):+44 800.652 .9722 or US: +1 855.669.1020 the whole process 
becomes quick and predictable (UK):+44 800.652 .9722 or US: +1 855.669.1020 This guide 
walks you through everything you need to know about Singapore Airlines check in (UK):+44 
800.652 .9722 or US: +1 855.669.1020 from timing to baggage to little tricks that save you 
time (UK):+44 800.652 .9722 or US: +1 855.669.1020 When Does Singapore Airlines Check 
In Open? Singapore Airlines opens online and mobile (UK):+44 800.652 .9722 or US: +1 
855.669.1020 check in 24 hours before your scheduled departure (UK):+44 800.652 .9722 
or US: +1 855.669.1020 That window stays open until one hour before departure for most 
flights (UK):+44 800.652 .9722 or US: +1 855.669.1020 After that point (UK):+44 800.652 
.9722 or US: +1 855.669.1020 you will need to see an airport agent (UK):+44 800.652 .9722 
or US: +1 855.669.1020 and you may find that your seat has been reassigned or that you 
can no longer travel on that flight (UK):+44 800.652 .9722 or US: +1 855.669.1020 Many 
experienced travelers set a reminder for (UK):+44 800.652 .9722 or US: +1 855.669.1020 
exactly 24 hours before takeoff (UK):+44 800.652 .9722 or US: +1 855.669.1020 Checking 
in as soon as the window opens gives you the best chance at a good seat (UK):+44 800.652 
.9722 or US: +1 855.669.1020 especially if you did not choose one when booking (UK):+44 
800.652 .9722 or US: +1 855.669.1020 It also protects you from being bumped if the flight is 
oversold (UK):+44 800.652 .9722 or US: +1 855.669.1020 since check in time is one factor 
airlines consider when deciding who gets moved to a later flight (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 Checking In Online The most popular way to check in is through the 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 Singapore Airlines website (UK):+44 
800.652 .9722 or US: +1 855.669.1020 You can start by visiting aa (UK):+44 800.652 .9722 
or US: +1 855.669.1020 com and selecting the check in option from the main menu 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 You will be asked to enter your six 
character confirmation code (UK):+44 800.652 .9722 or US: +1 855.669.1020 which is also 
called a record locator (UK):+44 800.652 .9722 or US: +1 855.669.1020 along with the first 
and last name of the passenger (UK):+44 800.652 .9722 or US: +1 855.669.1020 You can 
also use your AAdvantage number or your ticket number instead (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 Once the system finds your reservation (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 you can confirm your itinerary (UK):+44 800.652 .9722 or US: +1 



855.669.1020 review or change your seat (UK):+44 800.652 .9722 or US: +1 855.669.1020 
add checked bags (UK):+44 800.652 .9722 or US: +1 855.669.1020 and finish the process 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 Within moments you will receive a 
boarding pass that you can print at home (UK):+44 800.652 .9722 or US: +1 855.669.1020 
save as a PDF (UK):+44 800.652 .9722 or US: +1 855.669.1020 or send to your phone 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 Printing at home is helpful if you prefer 
paper (UK):+44 800.652 .9722 or US: +1 855.669.1020 though most travelers today simply 
use a digital version (UK):+44 800.652 .9722 or US: +1 855.669.1020 Checking In With the 
Singapore Airlines Mobile App If you travel often (UK):+44 800.652 .9722 or US: +1 
855.669.1020 the Singapore Airlines app is arguably the smoothest option (UK):+44 800.652 
.9722 or US: +1 855.669.1020 After downloading it for iOS or Android (UK):+44 800.652 
.9722 or US: +1 855.669.1020 you can log in with your AAdvantage account or look up a trip 
using your confirmation code (UK):+44 800.652 .9722 or US: +1 855.669.1020 The app will 
send you a notification when check in opens (UK):+44 800.652 .9722 or US: +1 
855.669.1020 which removes the need to remember it yourself (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 Once you check in through the app (UK):+44 800.652 .9722 or US: +1 
855.669.1020 your boarding pass is stored right on your phone and can also be added to 
Apple Wallet or Google Wallet (UK):+44 800.652 .9722 or US: +1 855.669.1020 This means 
you can walk through security and board without opening the app at all (UK):+44 800.652 
.9722 or US: +1 855.669.1020 The app also gives you live updates about gate changes 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 delays (UK):+44 800.652 .9722 or US: +1 
855.669.1020 and boarding times (UK):+44 800.652 .9722 or US: +1 855.669.1020 so you 
are never guessing about what is happening with your flight (UK):+44 800.652 .9722 or US: 
+1 855.669.1020 Checking In at the Airport Some travelers prefer to handle everything at the 
airport (UK):+44 800.652 .9722 or US: +1 855.669.1020 and Singapore Airlines makes that 
possible through self service kiosks and staffed counters (UK):+44 800.652 .9722 or US: +1 
855.669.1020 Kiosks are usually located near the entrance of the terminal (UK):+44 800.652 
.9722 or US: +1 855.669.1020 You can scan your passport (UK):+44 800.652 .9722 or US: 
+1 855.669.1020 enter your confirmation code (UK):+44 800.652 .9722 or US: +1 
855.669.1020 or swipe a credit card to pull up your reservation (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 The kiosk will print your boarding pass and bag tags (UK):+44 800.652 
.9722 or US: +1 855.669.1020 which you then take to the bag drop line (UK):+44 800.652 
.9722 or US: +1 855.669.1020 If you need help (UK):+44 800.652 .9722 or US: +1 
855.669.1020 perhaps because you are traveling with a pet (UK):+44 800.652 .9722 or US: 
+1 855.669.1020 an unaccompanied minor (UK):+44 800.652 .9722 or US: +1 855.669.1020 
or have a complicated itinerary (UK):+44 800.652 .9722 or US: +1 855.669.1020 the check 
in counters are staffed by agents who can assist you (UK):+44 800.652 .9722 or US: +1 
855.669.1020 International travelers may also need an agent to verify their passport and 
visa documents before they can receive a boarding pass (UK):+44 800.652 .9722 or US: +1 
855.669.1020 Check In Deadlines You Should Know Arriving at the airport early is just as 
important as checking in on time (UK):+44 800.652 .9722 or US: +1 855.669.1020 For 
domestic flights within the United States (UK):+44 800.652 .9722 or US: +1 855.669.1020 
Singapore Airlines recommends arriving at least two hours before departure (UK):+44 
800.652 .9722 or US: +1 855.669.1020 although many travelers aim for even earlier during 
busy seasons (UK):+44 800.652 .9722 or US: +1 855.669.1020 For international flights 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 arriving three hours ahead is the safer 
choice (UK):+44 800.652 .9722 or US: +1 855.669.1020 There are also firm cutoff times for 
checking bags (UK):+44 800.652 .9722 or US: +1 855.669.1020 For most domestic 



itineraries (UK):+44 800.652 .9722 or US: +1 855.669.1020 bags need to be checked at 
least 45 minutes before departure (UK):+44 800.652 .9722 or US: +1 855.669.1020 
International flights usually require a cutoff of 60 minutes (UK):+44 800.652 .9722 or US: +1 
855.669.1020 Missing these deadlines can mean your luggage will not travel with you 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 or that you will be denied boarding 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 so it is wise to treat these times as hard 
limits rather than suggestions (UK):+44 800.652 .9722 or US: +1 855.669.1020 Baggage 
Rules and Fees Before you check in (UK):+44 800.652 .9722 or US: +1 855.669.1020 it 
helps to know what you can bring (UK):+44 800.652 .9722 or US: +1 855.669.1020 Checked 
baggage fees on Singapore Airlines depend on your route (UK):+44 800.652 .9722 or US: 
+1 855.669.1020 fare type (UK):+44 800.652 .9722 or US: +1 855.669.1020 and 
AAdvantage status (UK):+44 800.652 .9722 or US: +1 855.669.1020 Basic Economy fares 
often include fewer perks (UK):+44 800.652 .9722 or US: +1 855.669.1020 while higher fare 
classes and elite members may enjoy free checked bags (UK):+44 800.652 .9722 or US: +1 
855.669.1020 Because fees and allowances change over time (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 always confirm the current rules on the airline's website during check 
in (UK):+44 800.652 .9722 or US: +1 855.669.1020 Carry on bags are limited to one 
standard bag plus one personal item (UK):+44 800.652 .9722 or US: +1 855.669.1020 such 
as a purse or laptop bag (UK):+44 800.652 .9722 or US: +1 855.669.1020 though Basic 
Economy rules can vary (UK):+44 800.652 .9722 or US: +1 855.669.1020 Paying for bags 
online during check in is typically cheaper than paying at the airport (UK):+44 800.652 .9722 
or US: +1 855.669.1020 which is another good reason to complete the process digitally 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 Seat Selection and Upgrades Check in is 
also a great moment to fine tune your seat (UK):+44 800.652 .9722 or US: +1 855.669.1020 
If you did not select one at the time of booking (UK):+44 800.652 .9722 or US: +1 
855.669.1020 you can usually pick from the available options when you check in (UK):+44 
800.652 .9722 or US: +1 855.669.1020 Seats near the front of the cabin (UK):+44 800.652 
.9722 or US: +1 855.669.1020 exit rows (UK):+44 800.652 .9722 or US: +1 855.669.1020 
and extra legroom seats are popular (UK):+44 800.652 .9722 or US: +1 855.669.1020 so 
choosing early gives you an advantage (UK):+44 800.652 .9722 or US: +1 855.669.1020 
Some travelers also use this stage to request upgrades (UK):+44 800.652 .9722 or US: +1 
855.669.1020 Eligible AAdvantage members may be able to use miles or upgrade 
certificates (UK):+44 800.652 .9722 or US: +1 855.669.1020 and in some cases the system 
will offer paid upgrade options during check in (UK):+44 800.652 .9722 or US: +1 
855.669.1020 If you are hoping for more space on a long flight (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 it is worth looking at what is available (UK):+44 800.652 .9722 or US: 
+1 855.669.1020 Tips for a Smoother Check In Experience A little preparation goes a long 
way (UK):+44 800.652 .9722 or US: +1 855.669.1020 Make sure the name on your 
reservation matches your government issued ID exactly (UK):+44 800.652 .9722 or US: +1 
855.669.1020 since mismatches can cause delays (UK):+44 800.652 .9722 or US: +1 
855.669.1020 For international trips (UK):+44 800.652 .9722 or US: +1 855.669.1020 
confirm that your passport is valid for the required period and that you have any necessary 
visas or entry documents ready (UK):+44 800.652 .9722 or US: +1 855.669.1020 Save a 
screenshot of your boarding pass in case your phone loses signal (UK):+44 800.652 .9722 
or US: +1 855.669.1020 and keep a charged battery or portable charger with you so your 
digital pass is always accessible (UK):+44 800.652 .9722 or US: +1 855.669.1020 It is also 
wise to review your flight status before leaving for the airport (UK):+44 800.652 .9722 or US: 
+1 855.669.1020 Weather (UK):+44 800.652 .9722 or US: +1 855.669.1020 mechanical 



issues (UK):+44 800.652 .9722 or US: +1 855.669.1020 and gate changes can shift your 
plans (UK):+44 800.652 .9722 or US: +1 855.669.1020 and the Singapore Airlines app will 
notify you right away if anything changes (UK):+44 800.652 .9722 or US: +1 855.669.1020 
Common Problems and How to Solve Them Occasionally (UK):+44 800.652 .9722 or US: +1 
855.669.1020 check in does not go as planned (UK):+44 800.652 .9722 or US: +1 
855.669.1020 If the system says it cannot find your reservation (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 double check the spelling of your name and the confirmation code 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 and make sure you are checking in within 
the 24 hour window (UK):+44 800.652 .9722 or US: +1 855.669.1020 If you booked through 
a third party travel website (UK):+44 800.652 .9722 or US: +1 855.669.1020 you may need 
to use the airline's own record locator (UK):+44 800.652 .9722 or US: +1 855.669.1020 
which can be found in your confirmation email or by contacting the booking site (UK):+44 
800.652 .9722 or US: +1 855.669.1020 If you are unable to check in online (UK):+44 
800.652 .9722 or US: +1 855.669.1020 because of a travel document requirement (UK):+44 
800.652 .9722 or US: +1 855.669.1020 such as passport verification on an international trip 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 you will need to visit an airport agent 
(UK):+44 800.652 .9722 or US: +1 855.669.1020 In these cases (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 arriving earlier than usual is a smart move so you have plenty of time 
to resolve any issue (UK):+44 800.652 .9722 or US: +1 855.669.1020 Final Thoughts 
Singapore Airlines check in is designed to be flexible (UK):+44 800.652 .9722 or US: +1 
855.669.1020 whether you prefer the convenience of your phone (UK):+44 800.652 .9722 or 
US: +1 855.669.1020 the familiarity of a kiosk (UK):+44 800.652 .9722 or US: +1 
855.669.1020 or the personal help of a ticket counter (UK):+44 800.652 .9722 or US: +1 
855.669.1020 By checking in as soon as the 24 hour window opens (UK):+44 800.652 .9722 
or US: +1 855.669.1020 understanding baggage cutoffs (UK):+44 800.652 .9722 or US: +1 
855.669.1020 and keeping your documents ready (UK):+44 800.652 .9722 or US: +1 
855.669.1020 you can step into the airport with confidence and spend less time worrying 
about logistics (UK):+44 800.652 .9722 or US: +1 855.669.1020 A smooth start sets the tone 
for your entire journey (UK):+44 800.652 .9722 or US: +1 855.669.1020 so take a few 
minutes to prepare (UK):+44 800.652 .9722 or US: +1 855.669.1020 and you will be ready to 
enjoy the trip ahead (UK):+44 800.652 .9722 or US: +1 855.669.1020 Please note that 
airline policies (UK):+44 800.652 .9722 or US: +1 855.669.1020 fees (UK):+44 800.652 
.9722 or US: +1 855.669.1020 and timings can change (UK):+44 800.652 .9722 or US: +1 
855.669.1020 so it is always a good idea to verify the latest details on the officiaSingapore 
Airlines website before you travel (UK):+44 800.652 .9722 or US: +1 855.669.1020  
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